
                                                                                                                          

 

RSVP Silver Lining Transportation Program provides a special needs transportation safety net 

for our senior and disabled community.  We connect people to services, health care, shopping, 

to the RSVP Senior Center and more.  The recipients are picked up at their door and delivered 

to and from their destination.   

THE COST:  

RSVP Transportation charges $1.00 per drop off/stop. 

Ride cards are $10.00 and it provides you 10 rides.   We are not responsible if they are lost or 

stolen.  In the event your card is lost or stolen, you will need to purchase a new card.  You must 

have your card present to get on the van, so we can keep track of your rides.  When your card 

gets to 2 rides left, you will need to repurchase a new card.  

We must put this nominal fee to the riders so we can continue to keep our vans rolling!  Thank 

you for understanding that even in hard times, we will continue to work together to keep our 

programs running for you! 

You will need to purchase a card at the RSVP office or at the Senior Center or from Neil/Tammy. 

  

While this program was aimed at helping our seniors, RSVP of Enid assures that no person shall, as 

provided by Federal and State civil rights laws, be excluded from participation in, be denied the 

benefits of, or be subjected to discrimination under any program or activity.  RSVP of Enid further 

ensures every effort will be made to ensure non-discrimination in all programs and activities, whether 

those programs and activities are federally funded or not. 

All services are provided in a handicap accessible facility with provisions for an interpreter, as needed.  

Any person requiring special accommodations for participation in any of these services should contact 

Christy Baker at RSVP Enid: Phone:580-233-5914   Fax:580-233-5937  Email: enidrsvp@sbcglobal.net 

 

Our Services are open to the public.  

mailto:enidrsvp@sbcglobal.net


                                                                                                                          

SILVER LINING TRANSFER APPLICATION  
Our goal is to provide transportation service for people to continue living at home as long as possible.  Should you 

have any questions or concerns please call the office at 580-233-5914. 

 

Date:  _________________________ 

 

First Name:  _______________________________   Last Name:  _________________________  

Street:  ________________________________________Enid, OK.  Zip:  ___________________   

Home Phone:  _________________________   Cell Phone:  ______________________ 

Birthday:  __________________________ 

Gender:   Male________________ Female ______________  

Please answer the following for our records:   

Elderly __________  Disabled _________  

Non-Ambulatory (persons requiring the ramp) ________   General Public ______ 

Ethnicity:    Hispanic / Latino _________ Not Hispanic / Latino _______ 

Racial Group:    Am Indian / Alaska Nat ______  Asian ______ Black or African Am _______ 

Hawaiian / Pacific Islander _________  White  _______ 

Explain the reason for requesting a ride on the Silver Lining Transfer:  _________________ 

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

Since the Silver Lining Transfer has limited seating we would need as much notice as possible to 

schedule your ride.    

Who referred you to us?  ____________________________________________ 

 

 



                                                                                                                          
Please list an emergency contact person not living with you --- and living in Enid.  

 Name: ____________________________________ Relationship: _____________________  

Address:  _____________________________________ Enid, Ok.  Zip:  __________________   

Home Phone:  _____________________________ Cell Phone:  ________________________  

 

RSVP is proud to offer this service to our community, and it is open to the public.  Should you 

have any questions, concerns or comments please contact the office at 580-233-5914.   

 

Signature ______________________________    Date _________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                                                                          
 

Silver Lining Transfer "Curb-to-Curb" Service 

The Silver Lining provides door-to-door service comparable to the fixed route; customers must 

be ready and waiting at their pick-up or drop-off location. Lift drivers are not allowed to enter 

the customer's home or drop-off locations, nor are they allowed to take wheelchairs up, down 

stairs, or to/through doors. 

The Silver Lining operates within a 30-minute pick-up window. The window begins fifteen (15) 

minutes prior to the scheduled pick-up time and ends fifteen (15) minutes after. Drivers are 

allowed to wait only 5 minutes for the customer to board the service vehicle, so it is very 

important for the customer to be ready and waiting at the beginning of the pick-up window. 

“THE WINDOW” 

Example: If a customer has a 12:00 p.m. pick-up, the driver can arrive as early as 11:45 a.m. and 

as late as 12:15 p.m. and be considered on time. If the driver arrives at 11:45, they will wait 

until 11:50, if they arrive at 12:15, they will wait until 12:20 p.m. If the customer does not board 

the service vehicle within five (5) minutes, the driver will call in a no-show and proceed to the 

next destination. The driver would be on time and this would be considered a valid no-show. 

In order for the driver to easily locate them, customers must be waiting at the sidewalk or at 

another safe waiting area in front of or as close as possible to the entrance of the pick-up 

location. Please tell the Customer Service Representative exactly where you will be waiting for 

the vehicle when scheduling your transportation. We do not advocate unsafe practices such as 

backing up and our drivers have been directed to avoid these types of situations.  

Customers who cannot travel independently, or enter/exit a facility need to be accompanied 

by a Personal Care Attendant (PCA.) This service is not provided by RSVP and is the 

responsibility of the customer. Escorts travel free with the customer but must be picked up 

and dropped off at the same location as the customer. If the customer intends to have a PCA 

accompany them, they must inform the Customer Service Representative when the 

transportation is scheduled to guarantee space on the vehicle. 

RSVP Enid, in compliance with Title VI and VII of the Civil Rights Act of 1964, Executive Order 

11246 as amended, and Title IX of the Education Amendments of 1972 (Higher Education Act), 

the Americans with Disabilities Act of 1990, and other federal and state laws and regulations, 

does not discriminate on the basis of race, color, national origin, genetic information, sex, age, 

sexual orientation, gender identity, religion, disability, or status as a veteran, in any of its 



                                                                                                                          
policies, practices or procedures. This provision includes, but is not limited to admissions, 

employment, financial aid, and educational services. The Executive Director of RSVP Enid, 602 S. 

Van Buren, Enid, OK 73703; Phone 580-233-5914; email: enidrsvpW@sbcglobal.net has been 

designated to handle inquiries regarding non-discrimination policies. 

Animals are not permitted on the Transit Buses unless they are secured in an approved pet 

carrier. Service animals, as defined by current Federal Transit Administration Regulations, are 

permitted. Service dogs must remain in harness and while on the Paratransit vehicle and under 

control of the owner at all times.  Service animals must remain on the floor without blocking 

the aisle or on their owner's lap.  For more information, please refer to 

http://www.ada.gov/service_animals_2010.htm. 

Please review www.rsvpenid.org and contact the Executive Director, 602 S. Van Buren at 580-

233-5914 for information concerning unlawful discrimination and inquiries regarding RSVP 

compliance with equal opportunity or affirmative action. 

 

RSVP Enid makes reasonable modifications to policies, practices, and procedures to avoid discrimination 

and ensure that our programs are accessible to individuals with disabilities. 
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